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Date: August 13,
2026

9:00 a.m.

Regional
Transportation
Authority

Ad-Hoc Committee on the Transition
to NITA Meeting Agenda

1. Call to order/Pledge of Allegiance
2. Roll Call
3. Approval of Minutes from July 22, 2026

4. Public Comment

Interested parties are encouraged and invited to provide written comment to the
following email address: communications@rtachicago.org. All comments received
electronically will be included as a link to the meeting agenda and posted on the
agency’s website. Additionally, anyone wishing to speak during the public comment
period of a Board meeting must contact the agency at:
communications@rtachicago.org. Any written public comments or request to speak
must be received no later than noon, the day prior to the Board meeting.

5. Transition Report — Maulik Vaishnav

6. Information Items

6a. NITA Act’s Requirements for Transit Safety and Customer Experience — Maulik
Vaishnav

Description: Staff will present an update on the various transit public safety
requirements and timelines included in the NITA Act, including the law enforcement
taskforce, coordinated safety response council, transit ambassadors, and NITA’s
new office of transit safety and experience.

6b. Current State of Public Safety on the Transit Network — Maulik Vaishnav and
Service Boards

Description: Staff in partnership with transit agencies and public safety partners will
present rider survey sentiment on transit, the current protocols and processes to
respond to quality of life and public safety issues on CTA, Metra, and Pace, and
the status of new initiatives and pilots to reduce crime and improve rider
experience.

6. New Business

Adjournment


https://nita.illinois.gov/uploads/files/meeting-materials/Ad-Hoc-Transition-Committee/081326-Ad-Hoc-Committee-meeting/3a_072226_Minutes.pdf
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