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Transit Capacity (Trips) per Area Resident

Vehicle Revenue Miles per Service Area Square Mile 

Passenger Trips (Ridership) 

Passenger Trips per Area Resident 

Passenger Miles 
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s Operating Cost per Unit of Transit Capacity – Inflation-Adjusted , 2007 

dollars

Operating Cost per Passenger Trip – Inflation Adjusted, 2007 dollars 

Operating Cost per Passenger Mile – Inflation Adjusted, 2007 dollars 
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On-Time Performance 

Major Incidents per 100,000 Passenger Trips (2008-2011) 

Customer Loyalty Rating 

Customer Value of Service Rating 

Customer Satisfaction Rating 
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t Capital Program: Maintenance/Enhancement/Expansion Projects 

10-Year Capital Funding Needs N/A

Miles Between Major Mechanical Failures 

Percent of Vehicles Beyond Useful Life 
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 Fare Revenue per Passenger Trip – Inflation Adjusted, 2007 dollars 

Non-Fare Revenue per Passenger Trip – Inflation Adjusted, 2007 dollars 

Capital Program Funding – Inflation Adjusted, 2002 dollars 
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